NPABUTENBCTBO POCCUIACKOK GEAQEPALIUM

PACNOPAXEHWUE
oT 30 mapta 2013 r. N 487-p

1. YTBEpAWUTL Npunaraembii nNnaH MEpOnpUATMA N0 GOPMUPOBAHMIO HE3aBUCMMOMN CUCTEMbI
OUEHKM KauecTsa paboTbl OpraHM3aumi, OKasblBalOWMX coLManbHble ycnyrn, Ha 2013 - 2015 rogbt.

2. Onpepenutb MuHTpyn PoccuM KOOpAMHATOPOM MO peanusauuum nNnaHa, yTBEpPXAEHHOro
HACTOALWMM PACNOpANKEHUEM.

MNpeaceaatens NpaBuTenbCTBa
Poccuickon depepauunm
0.MEOBEAEB

YTepxaeH

pacnopsaxeHvnem lpaBuTenncTsa
Poccumnckon depepauum

o1 30 mapTa 2013 r. N 487-p

NNAH
MEPONPUATHI NO GOPMUPOBAHUIO HE3ABUCUMOM CUCTEMbI OLIEHKU
KAYECTBA PAGOTbl OPFTAHU3ALIMIA, OKA3BIBAIOLLIMX COLIUA/IbHBIE
YCNYIU, HA 2013 - 2015 roapl

Cpok OTBEeTCTBEHHEIE PezynbTaT
MUCIIOJIHEHM S VICIIOJIHUT €JIU MEepPONpUATHM

I. Mepbl MHCTUMTYLMOHAJIbHOT'O XapakTepa

1. BHeceHMe M3MEHEHMUN B II xBapTayl MMHBKOHOMpPAa3BUTUSA [IPOEKT
MTOCTAHORIIEHME 2013 . Poccuu, [NOCTaHOBJIEHUSA
[lpaBMTENILCTBA MuuTpyn Poccuum [ipaBUTENIECTBA
Poccurickoyt denmepauum Poccumckon
or 23 aBrycTra 2011 r. denepauuun
N 713 "O
npenocTaBJ/IeHUuM
NMONNEePXKM COLMasIbHO
OpPMEHTUPOBaHHBIM
HeKOoMMepUYeCKNM

opranmuzaunaM" B dacTU
ydueTa GopMMpPOBaAHUA
HE3aBUCUMOM CUCTEME
OLIEHKM KauecTBa paboTh
ToCyIapCTBEHHEIX
(MYyHMLMIIA b HBIX )
yUpexIeHuni,
OoKazeBallUX CcouMallbHBE
YCIIyTHM

npm oKazaHUnM
drMHaHCOBOM NOOOEPXKU
nporpaMM couMalibHO
OPUEHTUPOBAHHBIX



HeKOMMepueCKMX
opraHmM3alun;

IpyY [NpenoCcTaBJIeHMM
cybcuonm ms3
d¢enepancHOTO BIOXETa
BiooxerTaM CyOLBLEeKTOB
Poccurickon denepalmm
Ha peanM3alMio NporpamMm
MONOepPXKM COLMalibHO
OPUEHTUPOBAHHEBIX
HEKOMMEDYEeCKUXK
opTraHM3auunn

I xBapTan
2014 r.

llonToToBKa [IPEIJIOXEHUN
10 BHECEHUI M3MEeHEHUMN
B B3aKOHOOATEeJIbCTBO
Poccurickor demepaluuu B
yacTtTu GopMMPOBaHUSA
IOredYmnTesIb CKMX COBETOB
B I'OCyIdapCTBEeHHBIX
(MYHMLUMIAJIbHBIX )
yUpexIeHusax,
OKaB3BBAKIMKX COLMaJlbHbIe
yCIIy T
(3OpaBoOXpaHeHUe,
KyJIbTYypa, COLMaJIbHOe
obcayxuBaHue,
duzMueckas KyJbTypa U
CHOpPT), M ydacTusa B
paboTe MNoneumresibCKMX
COBETOB OOIEeCTBEHHBIX
opraHm3auunn,
npodeccroHasbHbBIX
cooBuwecTB M MHBEIX
3aMHTEPECOBaHHBIX
HEeKOMMepPUEeCKMX
opTraHM3aumnmn

I xBapTan
2014 1.

[NogroroBka NpenjoXeHUN
10 BHECEHMIO M3MeHeHUM
B 3aKOHOINATE&JIbCTBO
Poccurickon demepaumuu
10 BONpOCam
dbopMMpPOBaHMA
MHOOPMALIMOHHOM
OTKPBITOCTH
opraHmu3auui,
OKa3BpBanlUX YCJIYyTM B
chepe KyJIbTYPEH],
brzMUEeCKOM KYJIBETYPB U
cropra,
30paBOOXpPaHEeHUa U
couMalIbHOTO
oBCIIyXMBaHUsAa

Pazpaborka IIT
MeToOu4deCKMX KBapTal
pekoMeHOalur o 2013 r.
NPOBEOEHUI0 HE3aBMCUMOM

CUCTEMEl OLE€HKM

KadecTBa paboOTH

TOCYyIapCTBEHHBIX

(MyHMLIMIIAJb HBIX )

yUupexneHun,

MuHTpyn Poccumu,
MmHzOopas Poccuwy,
MUHKYJIb TYPEI
Poccumn,

Muucnopr Poccumn,

MMHB3KOHOMPAa3BUTUA

Poccum,
MuHOCT Poccuun

MuHTpYn Poccumu,
Mmusgpas Poccum,
MUHKYJIb TYPH
Poccuu,

Mmucnopr Poccum,
MuHIOCT POoccum

MrHOOPHay KK
Poccun,

Muusgopas Poccumn,
MMHKYJIB TYPEL
Poccum,

Muntpyn Poccuu,
MuHcriopT Poccum

IokJan
B
[IlpaBNUTENILCTBO
Poccurickon
denmepaunm

OoKJ1an
B
[IlpaBnTEJIECTBO
PoccuMCKOM
denepaunm

BEeIOMCTBEHHEIe
NpaBOBLIE aKTH



OKA3BIBAKIMX COLMAJILHbIE
YyCIYyTM B
COOTBEeTCTBYyKUEN cdepe
OeATeJIbHOCTU
(oBbpazoraHue,
30paBooxXpaHeHue,
KyJbTypa, coLuualjibHOe
obcnyxmMBaHue,
¢msMueckas KyJIbTypa U
CHOpPT), HAa OCHOBEe
Pe3YJIBTATOB IUJIOTHLIX
IPOEeKTOB

[looroToBKa IepeuHs
OOIOJIHUTEJILHOMN
HeoBxXoOMMOM U
OOCTOBEPHOM MHOpOPMAaLUU
O IOeATEeJILHOCTU
yupexneHun,
OKa3bBalIMX COLMAaJIbHEE
YyCJyITM, C yd4eToM
OTpacJIeBOM CHeUurQUKU
Mx paboTH, KOTOpad
OOJIXHa OBIThH
npenocTaBJieHa
rpaxiaHaM -
rnorTpeduTesisasM yCJyTD

IT.

[lpoBeneHMe MNUIIOTHBIX
IIPOEKTOB MO BHEOPEHU
nopsanka QopMMpPOBAaHMA
HEZ2aBUCHUMOW CUCTEMEI
OLEeHKM KauecTBa paboThl
ToCcynapCTBEHHBIX
(MYHMLMITAJIb HBIX )
yUpexXOeHun,
OKAa3LIBAKIMX COLMaJlbHbIE
ycIyrmu (ofBpasoBaHue,
KyJnbTypa, O¢usmueckasd
KyJbTypa M CIOpPT,
30paBOoOXpaHeHne,
coumasibHOe
oBcnyxXuBaHue )

ObecriedeHure
MHbOPMaLMOHHOM
OTKPEITOCTU
TOCyHapCTBEeHHBIX
(MYyHMLIMII&JIE HBIX )
YyUpexIeHUN’,
OKaz3hBapIMXx COUuMalJibHEE
YCJYyTM, Ha OCHOBEe
COOTBETCTRYIMX
HOPMaTMBHEIX I1PABOBBIX
aKTOB U BeIOMCTBEHHEIX
4KTOB OPTaHOB,
OCYHECTRIIARHNX QYHKLNM
M TOJIHOMOUM S
yupenouTeisa 3TUX
yupexIoeHunin

[IpoBeneHne

IT xBaprTaJu
2013 r.

IT - IIT
KBapTar
2013 r.

IT kBapTamn
2013 r.

MuHOOpPHayKU HOpMa T BHLIE
Poccumu, rnpaBOBbBIE aKTHI
Mmusnopar Poccuwu,

MMHKYJIB TYPEL

Poccuu,

MunTpyn Poccum,
Muucnoptr Poccum,
OpTaHH
MCIIOJIHUTEJIb HOM
BJIACTU CyDLEKTOB
Poccumckom
denepaunmu,
OpTraHEl MECTHOTO
caMoyIpaBJjieHuA

Meprl OpPTaHM3aUMOHHOTO XapakTrepa

MyuoOpHayxu HOpMa TUBHEIE
Poccun, [paBOBLIE aKTH
MUHKYJIb TYPH

Poccumn,

Mmuzopas Poccumy,
Muurpyn Poccum,
Muucnopt Poccum,
OopTraHel
MUCIOJIHUTEJIE HOM
BJIACTU CyOBEKTOB
Poccumckon
denepauumn,
opraHel MECTHOTO
caMoyrnpaBJieHM s

HOpMaTMBHEIE
npaBOBLle aKTHI,
BEeIOOMCTBEeHHEIE
aKTHI,
MHOOPMaLIMOHHEIE
nMceMa

MrMHOOpPHAaYKM
Poccumn,

Munznopae Poccuu,
Muurpyn Poccum,
MMHKYJIbE TYPEI
Poccun,

MuucrniopT Poccum,
OopTaHbl
VICTIOJIHUTEJIbHOM
BJIACTU CyOBEKTOB
Poccuimickom
denepaunn,
OpI'aHbEl MECTHOTO
caMoyrnpaBJIeHVA

npaBOBbBIE aKTEhI



MOOTOTOBUTEJIEHOM
paboTE IO CO3IaHUL
YCJIOBUM IJISA
dopmupoBaHUA
HE3aBUCUMOM CUCTEMEI
OUEeHKM KauecTBa paboThl
ToCcyIapCTBEHHBIX
(MyHMLUMIIAJIB HBIX )
yUYpexIeHUN,
OKa3BBAaKILMX COLMAJIbLHBEIE

YyCJyTM, B TOM 4dMCJIIE:
orpenesieHune IV xBaptTan
OTBETCTBEHHOTI'O 2013 r.
nonpasnesieHMa 3a

MOHUTOPUHT

OBMEeCTBEHHOTO MHEeHUs
Mo BOMNPOCY KauecTBa
pafoTH yuYpexXIeHWN;
opraHuzaluusa CeMMHapOB-—
COBeWaHuM, KpYIJIBX
CTOJIOB C ydacTueM
oBmeCcTBEHHBIX
opraHmuzalui,
npodpeCcCcroHanbHbIX
coofmecTB, COUMAaJIbHO
OPUMEHTUPOBaHHBIX
HexoMMepueCKUX
opraHmz3alui [0 BOMNPOCY
BHEIPEHMs He3aBUCUMOM
CUCTeMEl OLIEHKU
KadecTBa;
oOpraHmM3aloOHHO—
TeXHUUEeCKoe
obecrieueHue paboTh
oBmeCTBEHHEIX COBETOB
10 [pOBeOeHU
HEe3aBUCHUMOM CUCTEME]
OlleHKM KauecTBa paboTbl
yupexneHul (B ciydae
obpazoBaHmnAa
oBlIecTBeHHEX COBETOB)

B TedeHue
2013 r.

TNMNOCTOAHHO

MHbopMaLMOHHOE MTOCTOSAHHO
COMNpPOBOXOEHMUE
He2aBUCUMOM CUCTEMEL
OlLleHKM KauecTBa padoThl
rocynapCTBEHHBIX
(MYHMLIMIIAJ b HBIX )
YyUpEeXIeHUN,
OKAa3bBBADIMX COLMaJlbHbBIE
YyCIyTru, B TOM YUCIHE:
pas3mMemeHre nHOopMaLMM
0 GYHKLUMOHMPOBAHUM
HE3aBUCHUMOM CHCTEMEI
OLleHKU KauecTBa paboTh
YyUpexIeHUN U
pes3yJbTaTax 3TOU
OLleHKU Ha odMmuMalibHBEIX
camrax OpPI'aHOB
ToCyIapCTBEHHOM
BJlaCTK, OpPI'aHOB
MEeCTHOTO
caMoyIpaBJieHUs,
roCyOapCTBEHHBIX

benepaJsibHble OpPTaHE

MCIIOJIHUT &JIb HOM
BJIACTU

OpT'aHbl
UCIIOJIHUT&JIb HON
BJIACTU CYDOBEKTOB
PoCCUMCKOM
denepaunm

OpTaHbl MeCTHOTI'O
caMoynpaBJIeHUA

MuuTpyn Poccum,
MrHOOpPHayYyKM
Poccum,

MuHznopaB Poccum,
MMHKYJIB TYDEL
Poccum,

MmHcnopT Poccumu,
OpT'aHbl
VICTIOJIHU T €JTE HOM
BJIAaCTY CYyOBLEeKTOEB
PoCCUMCKOMT
Penmepauunn,
OpraHbel MECTHOTO
caMoyTnipaBJIeHNA

pazMeueHue
nHbpopMaLmy B

nyoOJIMUHBIX
UCTOUHUKAX



10.

11.

(MYHMLMIIAJb HBIX )
yUpexIeHu U B
CpencTBax MacCCOBOU

mHbopMaLNMK ;
opraHm3auunsa
MEPOINPUATUN (KPYITJIbIX
CTOJIOB, KOHpepeHLMN) C

ydacTueM OOleCTBEHHBIX
opraHmM3auuit nis
pacripocTpaHeHusa JyudlmUx
NIPpaKTMK OpIraHM3auuu
HE3AaBUCUMOM CUCTEMHI
OlLIeHKM KauecCcTBa
COUMAJIBHEIX YCJIYD U
BEIPaOOTKM NpenyIoXeHUMN
[10 COBEPUEHCTBOBAHUIO
3TOM CUCTEMSI;
ofbobumeHre OIbITa
[IPUMEHEHMS [1epelOBHIX
TeXHOJIOTUM B OKa3aHUU
COLMANLHEIX YCIJIYyT

[logoroToBKa COBMECTHO C
3aMHTEepeCOBaHHbBIMU
obmeCcTBEeHHBMA
opTraHy3aumamMm
NpenyoXeHn 10
YIYUIleHMI KadecTBa
rnpenocTaBJIeHNS
couMamnbHEIX YCIyT

MOHMTOPUHT BBIIOJIHEHUS
JlaHa MeponpUsATHMM 10
dbopMmpoBaHUID
HE3aBUMCUMOM CUCTEM:I
OLIEHKM KauecTBa
paboTe TOCYyIapCTBEHHBIX
(MYyHMUMIIAJIb HBIX )

YyUpexneHul,
OKAa3BBARIMX COLMAJIbHEE
yvenyru, Ha 2013 - 2015
T'O bl

no 1 mapra
2014 r.,
nanee -
eXeromgHo

no 1 mapra
2014 r.,
nasnee -
exeronHo

MmuuTpyn Poccum,
MrHOOpPHaY KU
Poccuu,

Mmusapae Poccum,
MMHKYJIE TYPBI
Poccum,

Muucnopr Poccumu,
OpT'aHEel
MCIIOJIHUTEeJILHOM
BJIACTU CyOBEKTOB
Poccuimickon
dengepaunu,
OpIr'aHbl MECTHOTO
camoyrnpaBJIeHUA

Muurpyn Poccum,
MuHOOpHaAYKM
Poccuu,

Munznopas Poccumu,
MUHKYJIE TYPBI
Poccun,

MuucnopT Poccum

C ydacTmueMm OpTraHOB

VICTIOJIHUT &JIb HOU
BJlaCTM CyOBEKTOB
PoccuUMrCKOM
denepaunm

OoKJIanm B
[IpaBUTENLCTBO
Poccurickon
denmepauunn

OokJjan B
[IpaBUTEJILCTBO
Poccurckomn
denmepaunm




